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If, for some reason, an error occurs during the automatic USB driver installation for
SmartyCam, Windows should provide with the informational prompt shown here below.

i) Found New Hardware

A problem occurred during hardware installation, ¥our new
hardware might not work, properhy,

Should a USB driver installation error occur, unplug SmartyCam from the computer, restart
the computer, and plug SmartyCam back into the computer upon restart; the installation
error should then be cleared.

If the USB driver installation error persists, it may be necessary to uninstall the device
drivers and re-install them manually.

The following instructions have been specifically outlined for Microsoft Windows XP
operating systems. If a later release operating system (like Vista, 7, etc.) is being used, the
procedure for USB driver un-installation and re-installation should be the same; although,
the icons and specific navigation may be slightly different.

To begin USB driver uninstall process, start by going to the computer Desktop and right-
clicking on My Computer. Once there, click on Properties. It is also possible to access
My Computer through to the Start icon on the Desktop.

Open
Explore
Search...
Manage

Map Metwork Dfive, ...
Disconnect Metwork Drive. .

Create Shortout
-_'. E Delete

59

System Properties window will then appear.

System Properties @El

System Rstors Automatio Updales Femote
General Computer Name Hardware Advanced

Dievice Manager
= The Device Manager lists 2l the hardware devices installed
: on your computer. Use the Device Manager to change the
propeties of any device

Device Manager

Drivers
iy Diver Sianng ek you ke s tat nstaledcivers are
2 compatble with Windows. Windows Updats lets you set up
how windows connects to Windaws Update for divers,

[ Driver Sigring ] [ Windows Update

Hardysare Profiles

Hardware profiles provide a way for you ta set up and store
difterent hardwars configurations.

Hardware Profiles

In System Properties window, click on “Hardware” tab at the top and then click on
“Device Manager” button located inside.
“Device Manager Window” shows up.
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L£: Device Manager

File Action View Help
0 B ES 2E A xR
E"-B: ALEAC

! Compuker

“ag@ Disk drives

Display adapters

L, DVDJCD-ROM drives

{38 Human Interface Devices

=) IDE ATAATAPT controllers
% Keyboards

Mice and ather pointing devices

— B Metwark adapters
H5 Broadcom 440y 10/100 Integrated Controller
g ALM SmartyCam #2
8 virtualBox Host-Onl Update Driver...

! Disable
Sound, video and game
System devices

Uninstall
Universal Serial Bug con  Scan for hardware changes

Properties K

Opens property sheet For the current selection. | | |

Once inside of “Device Manager” window, scroll down to “Network adapters” icon and
expand it. Under “Network adapters” heading is AIM SmartyCam. Right click on its icon,
which will likely be identified by a yellow exclamation mark. Select “Properties” option.

RNDIS/SmartyCam Eth Driver Properties

|'§§'F_1_'E| Al SmartpCam #2

Drriver Provider Unknown

Drriveer Date: Mot available
Drriver Version: Mot available
Digital Signer: Mot digitally signed

Driver Details... Ta view details about the driver files.
To update the driver for this device.
Fioll Back Driver

If the: device fails after updating the driver, ol
back ta the previously installed driver.

Uninstall To uninstall the driver [Advanced).

Once inside “Properties” window, go to “Driver” tab and click on “Uninstall” option.

Confirm Device Remowval

| RNDIS/SmartyCam Eth Driver

Warning: Tou are about to uninztall this device from your system,

I Q. I [ Cahcel

Click “OK” to finalize the device driver removal.
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Once the un-installation process is complete, “Device Manager” window will no longer
display AIM SmartyCam under “Network adapters” heading.

L. Device Manager

File  Action View Help

= H S 2= 3

=B
Computer

G Disk drives

Display adapters
[H-gh DYDCD-ROM drives

88 Human Interface Devices
[+-i=y IDE ATAATAPT contrallers
--W Keyboards

Mice and other painting devices

Monitor:

= B8 Metwork adapters ]

B8 Broadcom 440 107100 Integrated Controller
E8) VirtualBox Host-Only Ethernet Adapter

E oF
-- Sound, video and game controllers
System devices

[-8gb Universal Serial Bus contrallers

To reinstall the USB device drivers, unplug SmartyCam from the computer, wait a
moment and then plug it back into the computer.

Found New Har dware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for cument and updated software by
looking on your computer, on the hardware installation CD, of on
the Windows Update Web site (with your pesmassion]

Fead ou privacy pobcy

i) Found new hardware
LISE Device

Can'Windows connect to Windows Update to seaich for
software?

() Yes, this time onlyp
() Ve, now and gvery ime | connect a device

Clhick Nest to continue.

SmartyCam should be immediately recognized by the computer. Once “Found New
Hardware Wizard” window appears, select “No, not this time” from the list of available
option and click “Next >".

Found New hardware Wizard

Thiz wizard helps you install software for:

USE Device

f'\-’) If your hardware came with an installation CD
P or floppy disk, insert it now.

‘what do you want the wizard to do?

() Install the software automatically [Recommended)
[@ Install from a list or specific location [Advanced]]

Click Mext bo continue

[ < Back " Mext » ] [ Cancel ]

Select “Install from a list or specific location (Advanced)” option and click “Next >”.
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Hardware Update Wizard

Please choose your search and installation options.

[ () Search for the best driver in these locations ]

Include this location in the search:

Use the check boxes below ta limit or expand the default search, which includes local
paths and remaovable media. The best driver found will be installed.

Search remavable media (floppy, CO-ROM...]

G:AdrA4000-inst- 01 0TRI TALIANNDriverspelw/ingk,

(O Don't zearch. | will choose the driver to install

Chooge this option to select the device driver from a ligt. Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

[ < Back ” Mext » ][ Cancel ]

“Hardware Update Wizard” will then allow to choose where it should look for the device

drivers. Select “Search for the best driver in

these locations” option and disable “Search

removable media (floppy, CD-ROM...)” option and click “Browse”.

Hardware Update Wizard

Use the check baxes belaw ta limit or expand the default search, which includes lacal
paths and removable media. The best diver found will be installed,

- =
[ Search removable media (floppy, CD -HUM...]J

Inchude this location in the search:

Please choose your search and installation options.

() Search for the best diiver in these locations.

P:AalMAS portsdigenda\DRIVER

v Browse

(O Don't search. | will chonse the driver ta install

Chaose this option to select the device driver from a list. Windows does not guarantes that
the driver you choose will be the best match for your hardware.

[ < Back ” MNext »

J

Cancel ]

Sfoglia per cartelle

Selezionare la cartella conkenente i driver per 'hardware.,

1) MATHCHANNELS
IC3) PROFILES
|5 Resources
1) RSIMG
1) SETTINGS
= 23 SmarkyConf
= [ AIM_RMDIS_USE_kit

Drivers
) INF

Per visualizzare le sottocartelle, Fare dic sul segno pil.

v
?

<

“Browse for folder” window appears. Go to the following file location: My Computer/ Local
Disk (C:)/Program Files/AIM/SmartyConf/AIM_RNDIS_USB_kit/ INF. Click “OK” once set
the correct file path. “Include this location in the search” bar should read: C:\Program
Files\AIM\SmartyConf\AIM_RNDIS_USB_kit\INF (Figure below).

Hardware Update Wizard

Include this location in the search:

Pleaze choose your search and installation options.

(%) Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed.

[] Search removable media [floppy, CO-ROM...)

WAL | MAS oftwars\CONFIGNSmanyConf\DRIVER .

() Dor't search. | will choose the driver to install

Chooze thiz option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Mest > ][ Cancel ]

Click “Next >" to begin to start the driver reinstallation process.
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Found New Hardware Wizard
Please wait while the wizard installs the software. . .

Alk SmartyCam

o, =,

Setting a system restore point and backing up old files in
caze your system needs to be restored in the future.

The USB device driver installation will then start the driver association process. This
process may take a few minutes, please be patient.

Hardware Installation

] E The software you are installing for this hardware:;
-
AlM SmartyCarn

haz not paszed Windows Logo testing to verify itz compatibility
with YWindows 2P, [Tell me wihy thiz testing is important. ]

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszsed Windows Logo testing.

[ Continue Aryway ]I STOP Installation l

Windows may prompt regarding installation of the USB device drivers, click “Continue
Anyway”. The USB device drivers should now be installed, click “Finish” to complete the
installation.

In rare cases, Windows will send a prompt warning that it is not possible to run the device
driver installation because the hardware appears to be unplugged or missing. Should this
prompt appear, unplug SmartyCam from the computer, wait a moment, and then plug it
back in.

With the USB device drivers now reinstalled, the next step is to configure SmartyCam as
a network, IP-based device.

www.SmartyCam.com
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To set SmartyCam up as a network device, go to Start/Settings/Network Connections.

._ Programs 4
3y Documents

L Control Panel

Settings

‘_\ Mebwork Connections

Search

.3 Prinkers and Faxes
| § Taskb d Start 14
9_/ Help and Support a askbar an art Menu

Run..,

=
L}ﬂ Log Off alexpdn...
©

Turn COFf Computer...

[ [E)E
I

e T

| Mo Tyvn Rl Bervin Narrmy Phore: # e Hind

alocal fena Connection LM or HigheSged nber.,. Connected, Ferwaled Brouadcom 440x 10100 T

wlaLocal frma Connestion 3 LA or High-Spewd [nber... | Lmited or o comnectaty, nmsmncvnl

I

|

If properly configured, SmartyCam shows up in the “Network Connections” window. It will
be listed under “LAN or High-Speed Internet” heading as AIM SmartyCam, and will
indicate that the device has “limited or no connectivity” (above figure).

Select AIM SmartyCam from the list of available connections clicking on it. Once AIM
SmartyCam selected, a modified menu option will appear on the left under the “Network
Tasks” menu. Click on “Change settings of this connection” option.

www.SmartyCam.com
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“Local Area Connection 3 Properties” window appears (first below on the left).

- Local Area Connection, 3 Properties

2] [g| -& Local Area Connection 3 Properties 2] E -1 Local Area Connection, 3 Properties i El
General |Advanced General |Advamced General |Advaﬂcgd
Cannect using: Connect using: Cannect using:
| B8 AM SmayCam | | B8 Acme LISB Remcts NDIS Network D | | B8 Acme USB Remots NDIS Network D |
This connection uses the following items: This connection uses the following items: Thizs cannection uses the fallawing items:
for M s E‘,Ehenl for Microzoft Metwarks %C\ianl for Microzoft Metworks
.‘5 File and Printer Sharing for Microgoft Networks g File and Printer Sharing for Micrasoft Metwarks .‘5 File and Printer Sharing for Microgoft Networks
.@uas Packet Scheduler ﬂ ngS Packet Scheduler
T Intemet Protocal [TCP/IP) % Intemet Protocal [TCP/IP)
[ Install... ] [ Uninztall ] [ Properties Imstall Properties [ Install... ]
Description Drezcription Description
Allows pour computer to access resources on a Microsoft Transmission Control Pratocol/Internet Protocal. The default Transmigzion Control Pratacol/Internet Protocal. The default
hnetwork. wide area netwark. protocol that provides communication wide area network, protocol that provides communication
across diverse interconnected networks. across diverse interconnected networks.
[] Show icon in natification area when connected [] Show icon in notification area when connected [] Show icon in natification area when connected
Matify me when this connection has limited or no connectivity Natify me when this connection has limited or no connectivity Notify me when this connection has limited or no connectivity

Under “General” tab, select “Internet Protocol (TCP/IP)” — central figure here above — and
click “Properties” — figure here above on the right.

General ‘ Alternate Configuration

"Internet Protocol (TCP/IP) Properties window appears (first below on the left).

Gengral |
“You can get IP settings assigned sutomatically if your netwark supports
this capability. Othenwize, you need to ask your network administrator for
the appropriate IP seftings.

Internet Protocal (TCP/IP) Properties |E|E| Internet Protocol (TCPIP) Properties |E‘E| Internet Protocal (TCP/IP) Properties

Gengral |
You can get IP settings assighed automatically if your network supports “You can get P settings assigned sutomatically if your network supports
this capability. Othenwize, pou need to ask your network administrator for this capability. Othenwise, you need to ask pour network administrator for
the appropriate [P settings. the appropriate 1P settings.
(® Obtain an IP address automatically (2 Obtain an IP address atomatically
(O Use the fallowing IP address: () Use the following IP address:

() Obtain an IP address automatically
(@ Use the following IP address

Subnet mask:

(O Obtain DNS server address automatically

IP addiess
Defait gateway: 1 Defaul gateway:
) Obtan OMS server address automatically
(&) Use the fallowing DMS server addresses:
Freforred DNS server ]
Alternate DNS server:

(%) Use the following DNS server addresses:

() Use the following DMS server addresses:
Freferred DNS server ] Freforred DNS server ]

Select “Use the following IP address” option. If “IP address” and “Subnet mask” — central
above figure — fields are empty, then insert the follow values — right above figure:
e IP address: 192 168 20 1

e Subnet mask: 255 255 255 0
Use Tab key when navigating from field to field. Using the Spacebar may result in a false
IP address or Subnet mask value.

Once these two fields are successfully filled in click OK.
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The Internet Protocol (TCP/IP) Properties window will then close.

-L Local Area Connection 3 Properties Eg]

General | Advanced

Connect uzing:

=" Client for Micrasaft Metwarks
@File and Prinker Sharing for Microsoft Mebworks
@E!DS Packet Scheduler

T Internet Pratocal [TCPAAR)

E& Acme ISE Remate MDIS Metwork D

Thiz connection uges the following items:

J

[ [nztall...

ringtall

J |

Froperties

[rezcription

network,

Allows pour computer to access resources on a Microsaft

[1 5how icon in notification area when connected
Matify me when this connection has limited or no connectivity

— )

To finalize the device setup, click “Close” button at the bottom of “Local Area Connection 3
Properties” window. “Network Connections” window will now show AIM SmartyCam

device as “Connected”.

» Network Connections

Flle Edt wiew Favortes Took Advanced Help

Q- ©-F ‘)@SEar(h {7 Folders ‘v
s

Addre:

~Be

A name

| Tupe

=T | Device Name | Phore # or Host,

Create s new
connection

See Also

i Hetwark

Traubleshooker

Other Places

@ Control Panel

& My Hetwork Places
(L) My Documents

i Computer

Details

Network Connections
System Folder

LAN or High-Speed Internet

LAN or High-Speed Inter...
LAN or High-Speed Inter...

Connected, Firewalled Broadcom 4405 10/100 ..,

AIM SmartyCam

[ Comnected, Firewaled

SmartyCam device drivers have now been successfully re-installed. If, after completing
the above outlined driver recovery procedure, SmartyCam will still not interface with the
computer, please contact us at support@aim-sportline.com and a member of our

Technical Service team will assist.
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